
Do well.
And do good.

Build your best career at 
Blue Cross Blue Shield 
while you advocate 
better health care for 
North Dakotans. 





Ever think 
of yourself as 
a health care 
advocate?
That’s how we see ourselves. And when you 
join Blue Cross Blue Shield of North Dakota 
(BCBSND) you’ll become part of a team of 
health care advocates trusted by hundreds of 
thousands of North Dakotans. 

No matter what your role, you’ll be called to 
help us advocate for members and defi ne how 
we care for one another. At the same time, 
you’ll be stretched and given opportunities to 
grow your career as we work together to 
provide responsible, innovative and aff ordable 
health care access. 

It’s challenging work. 
And it’s rewarding work.
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You probably know we sell insurance and pay medical bills. Yet, 
that’s just a portion of what we do. 

Our mission is to “deliver aff ordable solutions to improve the care 
and health of those we serve.” In our case, we serve members. 
Why members, not customers? As a mutually owned nonprofi t, our 
customers don’t just purchase products and services from us, they 
actually buy into BCBSND membership. 

BCBSND is North Dakota’s choice for health insurance and one of 
the nation’s most trusted brands. Why?

BCBSND connects members with an extensive network of care 
options at home and away. We contribute to improving the overall 
health care landscape in North Dakota. And above all, we care for 
members with our signature, award-winning service.

Independently owned, internationally connected
BCBSND is a North Dakota company, owned by its members. Yet 
we’re also part of the national Blue Cross Blue Shield Association, 
a collaboration of 36 like-minded health insurers. We benefi t from 
the group’s shared knowledge and expertise that helps us remove 
barriers to members getting the health care they need. It also 
allows us to connect members to high quality care globally as they 
live, work and travel around the world.

Meet BCBSND
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Doctors
Nearly every one 
in North Dakota

99.6%
Hospitals

Rural and urban,
across the state

100%

States
Broad coverage 

across the country

50

BCBSND 
Offi  ces

Off ering award-
winning service

10
Service

Rated among 
Blue plans*, 
nationwide

#1
Countries

Worldwide 
acceptance

200

*As measured by BCBSA Member Touchpoint Metrics, Sept. 2017

ACROSS THE STATE

ACROSS THE GLOBE
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Members have wide access 
to quality access and service.
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While we’re taking care of members with our comprehensive 
insurance products and signature service, BCBSND is also leading an 
eff ort to transform North Dakota’s health care environment. It’s an 
aggressive goal and to achieve it, we’re calling smart, caring people to 
join us—people who are willing to pool ideas and contribute to 
a better, more sustainable health care system for those we serve.

We’re creating a new era 
of health coverage

Working together to change an industry
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Transforming care delivery
We’re working alongside health care providers to challenge the status 
quo. Together we’re creating more collaborative, proactive and preventive 
care resulting in improved effi  ciency and health outcomes.

Transforming the defi nition of health
Health is more than the absence of illness. It’s not simply having good 
fi tness and nutrition. That’s why we’ve moved past simply covering 
illness to helping members be their best.

Transforming the experience
Health care and health insurance can be complicated and diffi  cult 
to understand. We’re focusing our eff orts on making it easier to shop for, 
buy and use health insurance.

It’s much more exciting than simply selling health insurance.

This concept of health care coverage 
started during the Great Depression 
in 1940 when few people could aff ord 
health care. Back then, BCBSND 
introduced plans that allowed 
“members” to put aside a monthly 
membership fee—a premium—to 
cover costs should the member require 
hospital services. That was 
the beginning of health insurance 
as we know it.

The health and well-being of members 
was the focus then, as it is today.

Did you know?
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Meet your 
mission
See the vision 
A new level of health and well-being 
in North Dakota and beyond.

Live the mission 
Simplify health care.
Ensure aff ordability.
Elevate well-being.

Embrace our values
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We enjoy our 
work and have 
fun doing it. 

Enthusiasm

We work together 
toward a common 
purpose.

Effective 
Collaboration

We do the 
right thing.

Integrity

We manage 
all resources 
entrusted to us 
with effi  ciency 
and care.

Responsible 
Stewardship

We provide 
value through 
quality service.

Service 
Excellence

Constant 
Innovation

We seize 
opportunities 
to advance 
progressive change.
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We’re a diverse family of more than 1,000 people. Some work in offi  ces across the state. Others work from home. 
You’ll fi nd accountants, member service representatives, lawyers, security analysts, doctors and nurses, and a 
wide variety of other professionals. The one thing we all have in common is that we care—for our members, for one 
another and for our communities. As you grow in your position, you’ll recognize our responsibilities are diverse, 
and each of us relies on one another to work together as advocates for health and wellness. 

Dan started at BCBSND in 2013 as the company’s general 
counsel. Content and happy serving the company and its 
members as a lawyer, Dan never imagined he’d eventually 
become president and CEO. 

“CEO was not on the radar when I joined BCBSND. I was 
planning on having a lot of fun as a lawyer helping the 
company navigate the various rules that apply to the ever-
changing healthcare industry,” admits Dan.

Meet Dan Conrad, 
President and CEO

Meet our people 
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As he learned more about the company, however, he 
started noticing opportunities he could help beyond his 
legal training and abilities. When he fi rst started, the 
company was tackling some challenging projects, but Dan 
didn’t back down. Instead, he worked hard and persevered 
with his team supporting him. Who knew this would give 
him a chance to build his career in unexpected ways.

“Challenges create opportunities to do new things. One thing 
led to another and my role began to evolve,” said Dan.

Now president and CEO, Dan not only carries his legal 
knowledge into his role, he also brings his passion for 
building relationships, integrity and service excellence. 
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Our benefi ts go far beyond a paycheck. BCBSND is a great place to 
make a living. Our total compensation package is comparable to 
leaders such as 3M, Wells Fargo, Target Corporation, Cargill, 
Merrill Lynch and others. But it ’s also a place to grow together.

At BCBSND you’ll:

Benefi ts of the Blue life
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Grow  
Earn college tuition reimbursement 
for continuing education, 
certifi cations and other trainings.

Learn and lead with internal 
seminars and career 
development planning.

Live a balanced life with a fl exible 
schedule, wellness programs and 
healthy-living incentives. 

Receive opportunities to advance in 
the company. 

Benefi t   
Competitive salaries

Comprehensive health 
care coverage

Employee Assistance 
Program (EAP)

401(k) with company match

Generous PTO

Flexible schedules

Employee wellness programs

Infant Friendly Workplace – 
lactation support and 
dedicated space

Enjoy  
BlueSquad, our internal culture 
committee, makes sure life at 
Blue isn’t boring. Here are a few 
examples of what they manage:

• Annual Employee 5K 
for United Way

• Summer event discounts 

• CARE – Career Achievement 
Recognition Event

• Employee picnics

• Holiday activities 

• Employee milestones 
and memorials

• Volunteer opportunities

7



Full-time employees receive 
16 hours of paid volunteer 
time annually. 

Blue&You volunteers spend their 
time helping many diff erent 
organizations. Some of our most 
popular initiatives include:

Our spirit of giving is strong
The BCBSND Caring Foundation was founded on a passion for giving 
back to our communities. Inspired by this mission, we off er employees 
the chance to volunteer using company-paid time through our 
Blue&You program.

Join us.
Find open positions and apply at 
BCBSND.com/Careers

What’s next?

Caring for community

• United Way of Cass-Clay

• Ronald McDonald House

• Lincoln Elementary Adopt-a-
School mentorship program

• Meals on Wheels

Dollars for doers
Once you’ve used up your 
Blue&You hours, we will donate 
$200 to a charity of your choice. 
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Go into the world and 
do well.
But more importantly, 
go into the world and 
do good.
—Minor Myers Jr.



BCBSND.com/Careers
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