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ABOUT US
Established in 1989, Blue Cross Blue Shield of North Dakota (BCBSND) Caring Foundation is a private 
grant giving 501(c)(3) charitable organization with the mission to help positively transform the health 
and well-being of North Dakotans and their communities. BCBSND Caring Foundation believes in 
North Dakota and its people, and through giving, focuses on bettering key health issues by partnering 
with other nonprofi ts in the state who share our goals.

HELPING TO POSITIVELY TRANSFORM THE HEALTH AND 
WELL-BEING OF NORTH DAKOTAN’S AND THEIR COMMUNITIES.

CaringforKids Grants
Support evidence-

based initiatives to 
prevent childhood 

obesity and develop 
healthy minds and 

bodies at early ages

Rural Health Provider 
Partnership Grants

Help rural healthcare 
providers and 

local partnerships 
encourage physical 

activity and well-being 
for all ages

DollarsforDoers
Off ers employees and 

retirees who use 
all their BCBSND 

paid volunteer time 
an opportunity to 
donate $200 to a 

N.D. nonprofi t

SPARK Grants 
Strengthen opportunities 

to build collaboratives 
to enhance healthier 

lifestyles, address 
services gaps and 

promote health equity  

Health Profession 
Scholarship
provide 26 

scholarships to N.D. 
students pursuing 

nursing or a 
health-rated degree

CaringforCommunities 
Grants

Support sustainable 
initiatives that 

encourage health 
and well-being in
 our communities

Charitable Giving
Donate to nonprofi ts 
and events that work 
to improve health and 

well-being in N.D.

Healthcare Leader
Scholarship
provide one 

scholarship to N.D. 
student planning to 

work in a health-care-
related fi eld with a 

leadership track



6 7

Dan Conrad 
Board Chair
Blue Cross Blue Shield  
of North Dakota 
Caring Foundation

President and CEO
Blue Cross Blue Shield  
of North Dakota

A Message From Our 

BOARD CHAIR
Although the challenges of COVID-19 made their way into 2021, the BCBSND 
Caring Foundation is working hard to address these challenges by providing 
critical resources and strengthening relationships with communities and 
organizations across N.D. 

As a testament to the Caring Foundation’s service to our communities, we launched a new series of Strengthening 
People Access Resources and Knowledge (SPARK) Grants in 2021. These grants support initiatives designed to build 
collaboratives, encourage healthy lifestyles, address service gaps and promote health equity. This report features 
our Spring and Fall recipients, as well as highlights many partners and nonprofits we’ve proudly granted funding – 
all working hard to improve quality of life for others.

Even though we’ve had a busy year, I’m so grateful our BCBSND employees continue to step up and share  
their time and talents through volunteering at nonprofits. They help us live out our mission of creating lasting 
change and a better place to live, work and play. It is remarkable to see us all come together to support so many 
important causes. 

I’m incredibly proud of our Caring Foundation team and all our employees as they continue to serve and grow 
our efforts amid an ongoing global pandemic. As we look forward to next year, I am excited to see how our 
partnerships and relationships within communities prosper as we work together toward a healthier N.D. 
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Behavioral Health
Guardian and Protective Services Inc.
Supports services for those facing 
addiction, homelessness, chronic disease, 
behavioral/mental health or food scarcity
Fargo Police Department
Produced a documentary on youth mental 
health awareness and suicide prevention

Housing
YWCA Lantern Light Housing Project 
Expands aff ordable housing for 
vulnerable women and children
Northland Rescue Mission
Helps people aff ected by homelessness 
rebuild their lives

Environment/Safety
Foster County Public Health
Provides quitting resources for youth 
vaping and tobacco addiction
Missouri Valley Family YMCA 
Prevents drownings by off ering water 
safety courses for kids

Income/Jobs
North Dakota Center for Nursing 
Developed a system that encourages 
healthcare employers to enhance 
workplace culture
Bismarck State College 
Health Sciences Lab
Provided equipment and 
programming for health sciences 
simulation lab for hands-on training

Access to Care
Bismarck Cancer Center Foundation 
Assists with transportation costs for 
cancer patients and their families
Beyond Boundaries Therapy Services
Removes barriers by bringing mobile 
van therapy services to rural N.D.

SOCIAL DETERMINANTS OF HEALTH
Seeking solutions to address underlying factors that impact health is a priority of the BCBSND Caring 
Foundation. According to research, access to care, housing, food, transportation and education 
account for as much as 60 percent of what determine a person’s overall health and well-being. This 
year, Caring Foundation staff  gained a greater understanding of the scope of these disparities in N.D. 
by working with organizations dedicated to fi lling these gaps, including examples below. For a full list 
of our 2021 projects, please visit www.ndcaring.org. 

Education
TNT Kids Fitness
Promotes statewide curriculum for 
distance-learning, including professional 
development for educators and content 
for special needs children
Deer Creek Elementary
Developed a sensory and calming room 
to help students focus and decrease lost 
instruction time

Hunger
Walsh County Food Hub
Ensures access to healthy foods in 
northeast N.D. through a partnership 
with the N.D. Rural Electric Foundation
Quentin N. Burdick Memorial 
Healthcare Facility
Built a food pharmacy model in rural N.D. 
for Native American kids to boost healthy 
eating habits and food positivity/security

Isolation
Community of Care Senior Program 
Provides care coordination that 
enhances senior citizens’ quality of life
Lutheran Social Services
Facilitates a senior companion 
program that provides recreational 
activities and help with light at-home 
tasks to community members who are 
homebound, isolated or disabled
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HEALTH EQUITY
The BCBSND Caring Foundation understands that health equity is challenging. For instance, to get access 
to health care, you need a provider that is close enough for easy travel, the ability to take time off  work, 
transportation, health insurance or another way to pay for health care costs and much more. Some 
people don’t face these barriers while others may experience many. The Caring Foundation strives to help 
eliminate health disparities by supporting communities, organizations and nonprofi ts working to reduce 
barriers and make health equity a priority for all.

Factors that contribute to a 
person’s health:

• Aff ordable place to live

• Safe neighborhood

• Educational opportunities

• Healthy food to eat

• Living wage job

• Life free of discrimination

• Access to health care

• Much more 

HEALTH EQUITY MEANS EVERYONE HAS A FAIR 
OPPORTUNITY TO BE AS HEALTHY AS POSSIBLE – 
REMOVING BARRIERS TO HEALTH.

Dakota Center for 
Independent Living 
Promotes full inclusion for 
people with disabilities by 
advocating for the reduction 
of architectural, social and 
attitudinal barriers

NATIVE Inc. 
Off ers culturally-responsive 
homelessness and behavioral 
health prevention and 
coordinated care for Native 
American populations

Anne Carlsen Center 
Facilitates an adaptive 
recreation program with 
various activities for individuals 
and veterans with intellectual 
and developmental delays

Westhope Public School 
Off ers suicide awareness and 
prevention for their school 
and community

BIO Girls 
Will expand programming to 
new and low-income Americans

Century High School 
Providing student forums that 
address topics such as mental 
health wellness, racial diversity 
and equity, and adapting to the 

“new normal”

2

54 6

1 3
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Great Northern Bike Company 
Donates bikes to at-risk youth

Independence Inc. 
Provides support services and 
empowerment for individuals 
with disabilities, mental and 
behavioral health disorders 
and seniors to help them 
live independently

American Diabetes Association 
Supports Imagine Camp and 
Project Power, which allow N.D. 
youth with diabetes or at risk 
for pre-diabetes to participate 
in camp

Inspiring Minds Center for 
Dyslexia and Literacy 
Uses sensory therapy equipment 
to help students learn

Red River Market 
Off ers the Supplemental 
Nutrition Assistance Program 
(SNAP) Double Bucks program 
at Red River Market summer 
events, expanding food access 
for low-income families

Project BEE (Bringing Equity 
& Empowerment)
Stocks their pantry with diapers 
to help bridge the gap for 
families in need

7

11 12

Healthcare Equipment 
Recycling Organization (HERO)
Off ers waived-fee program 
to help clients get aff ordable 
health equipment and supplies 

108 9

13
REMOVING 
BARRIERS 
TO HEALTH.



16

Goo-goo for Gaga 
To help enrich a low-income 
area in Carrington, the Caring 
Foundation provided funds to 
install a gaga pit and upgrade 
playground equipment in their 
city park. 

It’s OK to not be OK 
Caring Foundation funding enabled North Sargent Schools 
to off er counseling with a mental health professional for 
PreK-12 students through The Village Family Service Center. 
Since spring, they have scheduled 423 appointments with 92 
percent of those students fully or partially accomplishing their 
goals. Overall, funding has improved student mental health as 
the children are better equipped to care for themselves.

Imagine the Power 
BCBSND Caring Foundation granted the American Diabetes 
Association (ADA) funding for youth aff ected by diabetes 
and prediabetes in N.D. The funds allowed participants the 
opportunity to engage in youth camps such as ADA Imagine 
Camp and ADA Project Power. The ADA camps have become 
one of the most powerful and life-changing avenues to improve 
the lives of children aff ected by this disease with nearly 5,000 
participants. The camps help families by promoting physical 
activity, education about proper nutrition and food safety.

Bold Empowerment 
With funds provided by the 
Caring Foundation, BIO Girls 
expanded their programming 
to 114 girls, achieving 
their mission of improving 
adolescent girls’ self-esteem 
through self-empowerment 
and serving others. Through 
the expansion, they also further 
reached low-income and new 
American demographics.

who used the room 
after emotional 
escalation were able 
to return to class.

97% 
of Students

Breathe In, Breathe Out 
The Caring Foundation 
provided a grant to Deer Creek 
Elementary School in Fargo to 
equip a sensory and calming 
room. This room gives students 
the tools they need to calm 
themselves when feeling angry, 
sad or silly. This has led to less 
instruction time being lost.

These grants support evidence-based initiatives aimed at preventing childhood obesity and supporting 
healthy minds and bodies at an early age.  
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Break the Silence 
The Caring Foundation funded a portion of “Break the Silence,” 
a short documentary produced by the Fargo Police Department 
Community Engagement Team. By talking about youth mental 
health awareness and suicide prevention, “Break the Silence” 
promotes a holistic approach to well-being. Watch the full 
documentary and fi nd local suicide prevention resources at 
breakthesilencetogether.org.

Playground Revitalization 
The Caring Foundation awarded a grant to Grimsrud Elementary 
of Bismarck to help revitalize their playground. 

The Grimsrud Elementary Playground Committee shared:
“Playgrounds are the cornerstone of play for children. Thank you 
for your support and for helping our students, neighborhood 
children and our community develop physical, cognitive, social 
and emotional strengths through play! We are so grateful for 
this grant award.”

Financial Literacy 
Junior Achievement of 
Bismarck-Mandan, with support 
from the Caring Foundation, 
launched a JA Finance Park 
where students select simulated 
life-scenarios to learn about 
fi nances. Several community 
leaders contributed to the 
curriculum by sharing their 
fi nancial expertise and guidance. 

will have access to 
interactive curriculum 
proven to raise
fi nancial literacy.

400
Horizon Middle 
School Students

ABLE to learn 
With help from the Caring 
Foundation, TNT Kid’s Fitness 
is developing an online ABLE 
curriculum. This is a distance-
learning university that uses 
quantitative data to design 
evidenced-based education, 
interventions and a library 
of trainings. 

Enjoying the Great Outdoors 
With funding from the Caring 
Foundation, Farmers Union 
Camp was able to purchase 
paddle boats, canoes and 
kayaks as well as purchase and 
install a playground gaga pit. 
In 2021, 16 camps were hosted 
in Jamestown and Elgin with 
nearly 1,200 kids attending.
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4 Individuals

These grants support sustainable initiatives that encourage health and well-being in N.D. communities. 

Oh SNAP 
The Caring Foundation partnered with Red River Market to 
support their Supplemental Nutrition Assistance Program 
(SNAP) Double Bucks Program. This program matches purchases 
made with SNAP up to $15 per market day and since its 
inception in 2020, transactions have increased by 207% at the 
Market. The SNAP Double Bucks Program makes buying fresh, 
locally grown produce accessible to those experiencing food 
insecurity and encourages healthy eating at a low-cost.

A Helping Hand 
No individual should go without 
the medical products needed 
to preserve their independence, 
dignity and health. That’s why 
the Caring Foundation helped 
fund the waived-fee program 
at Healthcare Equipment 
Recycling Organization (HERO), 
which off ers medical supplies 
for free to those who meet 
federal poverty guidelines.

Access to Care  
Caring Foundation funding 
helped Guardian and Protective 
Services, Inc. (GaPS) increase 
access to care for those suff ering 
from homelessness, addiction, 
chronic disease, behavioral 
and mental health or food 
scarcity. With our funding, 
20 individuals benefi tted 
from support services. 

Cancer Care 
Transportation 
Funds provided to the 
Bismarck Cancer Center 
Foundation eased stress 
and transportation costs 
for cancer patients 
and their families who 
travel for care.

Helped
44 Patients

Distributed
40 Gas Cards

Assited with lodging costs

17
Public Market 
Events
(per season)

75,000
Individuals

50
Weekly
Vendors
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An Apple a Day  
The Caring Foundation partnered with the North Dakota 
Rural Electric Cooperative Foundation to bring accessible and 
healthy food options to Walsh County through the Rural Access 
Distribution Cooperative. They scheduled expanded delivery 
throughout the county and installed climate-controlled grocery 
locker systems in Fordville and Adams. Now, community 
members can buy local products by ordering online using a 
secure purchasing platform.

Exploring the Great Outdoors  
The Caring Foundation helped 
the city of Beach fund a portion 
of their Multi-Use Trail Project. 
Completing the multi-use trail 
will connect the golf course, 
fi shing pond and southwestern 
edge of Beach to the swimming 
pool, park and rest of the city. 

Feeding the Hungry 
The impact of COVID-19 hit 
the Bottineau Food Pantry 
hard as more individuals have 
been seeking their services. 
Grant dollars from the Caring 
Foundation allowed them to 
purchase items that are not 
normally distributed such as 
jelly, pudding, healthy snacks, 
fresh fruits, vegetables, fl our 
and sugar. Over the past year, 
the pantry served over 145 
families or 275 individuals.

Road to Recovery
Soul Solutions Recovery Center 
partnered with the Caring 
Foundation to give patients 
who suff er from severe Alcohol 
Use Disorder (AUD) access 
to advanced technology that 
is more eff ective at tracking 
abstinence. This technology, 
along with telehealth services, 
lets them better serve people in 
rural areas who would otherwise 
have diffi  culty attending 
programs on a regular basis. 

Splish Splash 
This past spring, the Caring 
Foundation granted Jamestown 
Parks and Recreation a portion 
of funding needed to add a 
splash park to their community. 

12,000 
People
enjoyed the 
splash park

113 Visitors
per day 
on average

4 Miles
In length

In width
12 Feet

Trail through community
Continuous



24 25

Bridging the Gap 
It truly takes a village to raise 
a child. Project BEE (Bringing 
Equity & Empowerment) 
received funding for diapers 
and wipes for their pantry to 
bridge the gap for families 
in need in western N.D. This 
funding helps many families 
send their kids to daycare with 
peace of mind, knowing they 
don’t have to choose between 
buying clean diapers or 
paying rent. With the grant 
dollars, the pantry built a large 
stock of diapers for those in 
need, bringing equity and 
anti-poverty services to rural 
N.D. communities. 

Workplace Culture   
Caring Foundation funding 
helped North Dakota Center for 
Nursing develop a designation 
system that encourages 
healthcare employers to 
enhance their workplace cultures 
to increase recruitment and 
retention. Healthcare facilities 
that participated received 
orientation materials, access to 
continuing education webinars, 
baseline surveys and focus 
groups. All three pilots have 
started implementing criteria 
including Professional Identity 
in Nursing, Culture of Safety and 
Recognition/Promotion.

that participated in 
the pilot test

Healthcare 
Facilities

1

2

3

McKenzie County 
Health Systems

Ashley 
Living Center

Minot Health 
and Rehab



A federally-qualifi ed 
health center serving 
Grand Forks County, 
will implement an oral 
health pilot project 
that will incorporate 
preventive oral health 
services into all 
eligible dental visits, 
including fl uoride and 
sealant applications to 
all patients, regardless 
of insurance status 
or reimbursement. 

SPARK GRANTS
These grants strengthen opportunities to build collaboratives to enhance healthy lifestyles, address 
service gaps and promote health equities. 

2021 
RECIPIENTS

Plans to initiate a 
sustainable bike 
share system in the 
Bismarck-Mandan 
community to provide 
residents, college 
students and visitors 
a healthy, aff ordable 
and environmentally 
friendly way to 
explore the area, 
and to encourage 
community members 
to get outside.

Is implementing 
culturally responsive 
homelessness and 
behavioral health 
prevention services 
for Native American 
populations. These 
services include 
coordinated care that 
connects participants 
through motivation 
building, setting goals, 
problem solving and 
providing peer support. 

Partners with Bismarck 
Public Schools and the 
local foods coordinator 
to expand their farm-
to-school program. 
This program benefi ts 
the community by 
buying local, giving kids 
access to fresh foods, 
providing hands-on 
learning and creating 
space for kids to grow 
a positive relationship 
with food. 

BCBSND is partnering 
with CHAD and the 
N.D. Department of 
Health to identify and 
address health equity 
by engaging health 
centers from across N.D. 
in grantmaking. Health 
centers will identify 
health equity issues 
in their communities 
and prepare a plan to 
address gaps, track and 
measure outcomes.

Funding will be used to 
develop and administer 
a post-pandemic 
Mental Health 
Assessment (MHA) 
screening tool, serving 
eight southwestern 
N.D. counties, that 
will address hidden 
emotional problems, 
such as depression 
and anxiety, that may 
trouble at-risk children. 

Will invest in activities 
and programming 
at a new Enrichment 
Center. This will create 
more opportunities 
for individuals with 
autism and other 
developmental 
disabilities as well as 
their caregivers to 
actively participate 
in their own health 
and wellness. 

Bismarck 
Recreation Council
Bismarck, N.D.

NATIVE, Inc. 
Bismarck & Fargo N.D.

Bismarck-Burleigh 
Public Health (BBPH)
Bismarck, N.D.

Community HealthCare 
Association of the 
Dakotas (CHAD)
Statewide

Western Wellness 
Foundation Inc. 
Dickinson, N.D.

N.D. Autism Center 
Fargo, Bismarck, Grand Forks 
& Jamestown, N.D.

Spectra Health
Grand Forks, N.D.



HEALTH PROFESSION
SCHOLARSHIP PROGRAM 
The foundation is helping address the critical health profession shortage by providing scholarships 
to sixteen nursing and ten health profession students who are residents of North Dakota and are 
attending a North Dakota university, college or technical college.

2021 
RECIPIENTS

Christina Bingham
Max, N.D.

Emily Dinius
New England, N.D.

Brooke Campbell
West Fargo, N.D.

Brooklyn Klein 
Fargo, N.D.

NURSING

Amanda Papke
Bismarck, N.D.

NDSU NDSU NDSU

Cassie Holt
Bismarck, N.D.

NDSU UMARY

Allie Wahlund 
Minot, N.D.

NDSU

Haley Fisher
Fargo, N.D.

NDSU
Justin Schafer
Mandan, N.D.

Kylie Pastian
Hillsboro, N.D.

Jared Schommer
Grand Forks, N.D.

UND UND UND

MEDICINE



Quinn Mellmer
Bismarck, N.D.

Marie Wold
Battleview, N.D.

Natalie Carriveau 
West Fargo, N.D.

NURSING

Maia Hilscher
West Fargo, N.D.

NDSU NDSU

UMARY
Samantha Fugleberg
Mayville, N.D.

NDSU
Paige Billadeau
Bismarck, N.D.

UMARY

Lexi Hernandez
Grafton, N.D.

NDSU
Kristyl Blowers
Granville, N.D.

Madeline Wilkie
Rolla, N.D.

Hailey Wanner
Bismarck, N.D.

NDSU

PARAMEDICRADIOLOGYPHARMACY

NURSING

MSU DCB

Chelbi Laducer
Belcourt, N.D.

Lorinda Leben 
Devils Lake, N.D.

PSYCHOLOGY

Anna Lambertz
West Fargo, N.D.

UND UND CCCC
Alayanna Klein
Hazen, N.D.

SOCIAL WORK 

WSC
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HEALTHCARE LEADER 
SCHOLARSHIP PROGRAM 
“We received a strong set of applications for the BCBSND Caring Foundation Healthcare Leader 
scholarship and we are very pleased to recognize Melissa as this year’s recipient,” stated Pam Gulleson, 
BCBSND Caring Foundation Executive Director, “Melissa demonstrates all of the qualities of an 
emerging leader in healthcare through her numerous work experiences in the fi eld, scholastic honors, 
hard work ethic and her commitment to population health.”

Core to the Health Leaders $5,000 scholarship is development of an innovative and impactful project 
in the area of healthcare which incorporates a leadership plan designed to support a successful 
project outcome, as well as academic and personal growth. Melissa’s project will focus on the disease 
of Alzheimer’s. Her action plan will be to improve the health and well-being of individuals who may 
develop the disease by early detection and intervention that will be imperative to delay progression 
of the disease. The goal of Kainz’s will be to increase the percentage of individuals that experience 
subjective cognitive decline who recognize their symptoms and discuss them with a healthcare 
professional. This will be accomplished by engaging key stakeholders in the discussion.

Melissa Kainz
Bismarck, N.D.

I HAVE ALWAYS FELT A PASSION FOR HELPING 
OTHERS AND TAKING CARE OF PEOPLE. MY PASSION 
IS POPULATION HEALTH CARE AND PROMOTING 
HEALTH ACTIVITIES WITHIN THE STATE OF NORTH 
DAKOTA WITH CONSIDERATION OF INCLUSION OF ALL 
BACKGROUNDS SO THAT EVERY NORTH DAKOTAN HAS 
EQUITABLE ACCESS TO CARE THAT WILL PROMOTE THE 
BEST HEALTH AND WELL-BEING FOR THAT INDIVIDUAL 
TO LIVE THEIR BEST LIFE.

NURSING 

UMARY

Division of Health Promotion (NDDoH)
Community Clinical Coordinator



34 35

RURAL HEALTH 
PROVIDER PARTNERSHIP GRANTS 
BCBSND Caring Foundation wholeheartedly believes in continually supporting rural communities 
through its Rural Health Provider Partnership Grant program. Being a primarily rural state, it is 
especially important to support our small towns in North Dakota. For their 2020-2021 grant period, 
BCBSND Caring Foundation donated a total of almost $50,000 to 14 rural communities across North 
Dakota to support their wellness initiatives.

Pembina County 
Memorial Hospital
Cavalier, N.D.
Increased individuals’ 
access to exercise 
opportunities and increase 
physical activity. The grant 
also showed individuals 
another way to improve 
not only their physical 
health but their emotional 
health as well.

Nelson County 
Health System     
McVille, N.D.
Funded a community 
playground to 
promote safe physical 
activity and wellness 
for all children.

St. Aloisius 
Medical Center  
Harvey, N.D.
Added a toddler-age 
appropriate section to 
existing playground 
equipment at 
Centennial Park 
in Harvey. 

St. Gerard’s 
Community of Care 
Hankinson, N.D.
Purchased a new 
playset for their 
playground, giving 
children more 
opportunities for 
active play.

Sakakawea Medical Center  
Hazen, N.D.
Funded much-needed 
equipment at a local 
childcare center 
promoting physical 
activity and wellness. 

Lutheran Home of the Good Shepherd
New Rockford, N.D.
Funded technology that provides residents with a safe way to 
connect with providers or family members and view local church 
services, sporting events or concerts.
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Mountrail County 
Health Foundation 
Stanley, N.D.
Hosted leadership 
program designed 
to build character, 
confi dence and 
courage in 
management that 
promotes mental 
wellness

Northland Health Centers 
Turtle Lake, N.D.
Funded physical wellness 
events, programs and 
education on better food 
choices, hydration, sleep 
habits and exercise

CHI St. Alexius Health      
Carrington, N.D.
Built a playground 
in the county park 
to entice young 
families to get outside, 
exercise and socialize, 
all of which can 
improve mental and 
physical well-being

CHI St. Alexius Health 
Williston, N.D.
Improved employee 
health and wellness 
through engagement, 
education and 
equipment

Altru Health Foundation
Grand Forks, N.D.
Supported a fundraising event to assist rural cancer patients as 
many travel hundreds of miles several times each week to receive 
care. services, sporting events or concerts

Quentin N Burdick Memorial 
Healthcare Facility  
Belcourt, N.D.
Developed food pharmacy 
model in rural N.D. for 
Native American children 
encouraging healthy eating 
habits, food positivity and 
security that may lead to 
increased health and well-being 
for future generations

Jacobson Memorial 
Hospital Care Center  
Elgin, N.D.
Hosted a community fi tness 
event which included a 5K, 
education and screenings to 
show how exercise benefi ts 
cardiac and diabetic health 

Beyond Boundaries 
Therapy Services 
Fargo, N.D.
Provided mobile van 
therapy services to families 
in rural communities for 
children in need which 
alleviate barriers families 
are facing to get their child 
to therapy in one of the 
bigger cities in N.D.
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EMPLOYEE VOLUNTEER SPOTLIGHT 
Forty-eight percent of employees volunteered this year at organizations and events across the state or 
engaged in random acts of kindness. Some of our amazing volunteers shared their stories on volunteering:

Steve likes to volunteer because 
it allows him to help others 
and meet new friends and 
colleagues. He dedicates his 
time to helping out around his 
hometown as well as at Hope 
Blooms, Great Plains Food Bank, 
United Way Day of Caring and 
Farm Rescue. 

“AFTER A DAY OF 
VOLUNTEERING, IT ALWAYS 
BRIGHTENS MY DAY AND 
GIVES ME A SENSE OF 
ACCOMPLISHMENT.”

Steve
Thompson

Angela enjoys volunteering, 
serving and helping. She 
has volunteered in many 
diff erent capacities 
throughout her life, currently 
volunteering for Meals 
on Wheels, HoofBeats for 
Healing and at her church.

“GIVING OF MY TIME 
IS GOOD FOR BOTH 
MY MENTAL AND 
PHYSICAL HEALTH.” 

As a young girl, Sheri always 
looked up to her father who 
donated blood at the hospital 
in Grand Forks. Over time, 
she followed in his footsteps, 
always willing to share her 
time and lend a hand.

1

2

3

Ronald McDonald
House

Meals on Wheels 

Hope Blooms

volunteering at:

Over 32 years 
at BCBSND

Angela 
Cruff 

Keith 
Schweigert

Sheri 
Miller

Terilynn shares that 
volunteering at one of 
the schools in Minot has 
been one of the most 
rewarding and fun volunteer 
experiences. By volunteering, 
the BCBSND Minot offi  ce 
has been able to build 
relationships with so many 
kids in the community.

Terilynn 
Hoff 

“IN SOME SMALL WAY, IT 
HELPS ME CHANGE THE 
WORLD. NOW, THAT 
MIGHT SOUND CLICHÉ, 
BUT IT REALLY IS TRUE. AN 
INDIVIDUAL CHANGING 
THE WORLD FALLS RIGHT 
IN LINE WITH THE AGE-
OLD QUESTION, ‘HOW DO 
YOU EAT AN ELEPHANT?’ 
THE ANSWER IS, ‘ONE 
BITE AT A TIME.’ BESIDES, 
VOLUNTEERING IS FUN!” 
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Patty 
Blumer

Patty loves to volunteer because it connects her to the 
community, makes it a better place to live and helps others. She 
enjoys getting involved and making a diff erence, volunteering at:

Ronald 
McDonald
House

Meals on 
Wheels

United Way’s 
Day of Caring

Emergency 
Food Bank 

Patty 
Blumer

Suzanne fi rst started 
volunteering 47 years ago 
with her mom, giving blood.  

“IT MAKES ME FEEL GOOD 
TO HELP OTHERS AND IT’S 
FUN. I LIKE TO LEARN WHAT 
HAPPENS AT DIFFERENT 
ORGANIZATIONS AND 
WHAT THEIR PURPOSE IS 
IN OUR COMMUNITY.”  

Suzanne 
Thiel-Johnson

1

2

3Help Others

Meet
New People

Engage in 
New Experiences

gives me an opportunity to:
Volunteering 

Natalie
Young

“IT BRINGS ME JOY 
KNOWING THAT I 
AND OTHERS HAVE 
MADE A DIFFERENCE 
IN THE COMMUNITY. 
VOLUNTEERING IS 
A SELFLESS ACT YET 
BENEFITS BOTH THE GIVER 
AND THE RECEIVER.”  4

Make a 
Diff erence
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Through our DollarsforDoers program, BCBSND employees who use all their company-paid 
volunteer hours can send a donation to their favorite nonprofi t of choice in N.D. In 2018, 
BCBSND Caring Foundation extended this reward to include BCBSND retirees if they volunteer 
at least 16 hours in the community. 

DollarsforDoers

3,614
Hours
of service

2021
Volunteer Program Community Impact

48%
of BCBSND Employees
volunteered in the community

*As of December 1, 2021

impacted

100
Non-profi ts

COUNTLESS
ACTS OF 
KINDNESS



EMPLOYEE VOLUNTEERING 

1

2

3

4

5
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Bike Build

Farm Rescue

Great Plains 
Food Bank

Heart N Soul 

Homeward 
Animal Shelter

United Way

River Keepers

YWCA

American 
Foundation 
of Suicide 
Prevention

6 Hope Blooms

10

5

1 2

6

8 9 7

3 4 10



COMMUNITY CHAMPIONS 
District Offi  ce Community Champions are an important part of the Blue&You employee volunteer 
program at BCBSND, helping to reinforce our statewide corporate social responsibility. They are also 
passionate about the desire to further the company mission through outreach initiatives that support 
the very communities we serve. These Champions play a key role in increasing our presence and 
involvement in communities throughout N.D. and help take the lead in reinforcing our commitment to 
improve the health and well-being of our members. 

Trina Lee 
Valley City, N.D.

Angela Cruff  
Wahpeton, N.D.

Samantha Hostetler 
Williston, N.D.

Mary Ann Soderberg 
Grand Forks, N.D.

Katelyn Holzer 
Dickinson, N.D.

Natasha Harr 
 Jamestown, N.D.

Ashley Wolf 
Bismarck, N.D.

Deanette Foster 
Bismarck, N.D.

Mindi Grudzinski 
Minot, N.D.

Mindy Swenson
Devils Lake, N.D.

Terilynn Hoff   
Minot, N.D.
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