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BCBSND.me

Your personalized health navigator

BCBSND.me offers a digital hub that brings health management programs s s
and services together in a data driven, personalized, guided experience.

An all-in-one digital hub

Through BCBSND.me, members can view their medical
claims, search for providers and specialists, and access an
extensive library of wellness tools, programs and services.
Members can also connect with high-touch care guides,
expanding BCBSND's customer support team, to help
navigate care options, schedule appointments and

close gaps in care.

Available January 2025 via desktop and mobile app for
Android and iOS.

In-app
Recommendations

Push and In-app

Notibcations/ ﬁ \ Email

next best action with
targeted messaging.

Care
Guides

Stay on top of the \ Chat

Scan the QR code to learn more
or visit www.bcbsnd.com/me

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross Blue Shield Association.

= Find Care

Search in your network

‘Track steps and earn points

Get Active

‘ Doctors, services, medicines

Need Assistance?
Save time and let a Care Guide
find a high-quality provider that's

\ taking appointments now.
appointment no

Browse by Category

Specialist Procedure  Immediate

m #
. Tracked 2,350 steps
Dental Symptom Vaccine

+10 points

Information and Access
»  View ID cards
- Navigate benefits
Discover programs
Track deductibles
Review EOBs

Engagement and Tracking

Complete health
assessment

Track activity
Earn rewards

Articles and content
on health topics

Sync your wearable device
for easy tracking

Guidance and Support
= In-network providers
oL = Provider quality ratings

Price estimates

Search and Ratings
Appointment scheduling
= Program eligibility
and recommendations

Benefits education
and promotion

Troubleshooting
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