
Primary Care
Whatever concerns you may have about your health or wellbeing, your primary care provider will take the
lead. Your VitellaCare, managed by Crossover clinical providers work together—which means we can easily
collaborate as a team. We offer a full range of primary care services, from preventive care and screenings, to
sick visits, community resources, and the treatment of minor injuries.

Primary care doesn’t have to be only in an exam room or just online—because at VitellaCare, we do both. Our
providers are trained to use our secure member technology to send messages back and forth with you, and
they can pull any other team member into that conversation. For the times you need or prefer to be in person
for care, those appointments can be scheduled, too. Whatever works best for you is what we’ll do.

VitellaCare providers bring a diverse breadth of experience to our integrative care teams. We are dedicated
to providing quality care to our members while developing an impactful relationship with them—for chronic
and acute conditions alike. Your primary care provider will work to determine the root cause of chronic illness
and strive for disease prevention, tuning into how a patient’s lifestyle and environment can impact their
wellbeing. They will also coordinate with other VitellaCare providers to collaborate on your mental health and
provide any necessary referrals to high-quality specialty care in your community.

Our comprehensive services include:

Comprehensive primary care

Wellness check-ups

Preventive and sick care

Chronic condition management

Routine lab draws

Pediatric care (ages 3+)

Scan the QR code or visit: vitellacare.com/getstarted

Sign up for your account now. 




