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DISCLAIMER
We are committed to enhancing the MedeWorks platform to provide 

insightful analytics. We will make updates to this guide, but there may  

be instances where the screenshots in the guide do not perfectly  

match the MedeWorks user interface.
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LOGIN 
	� URL: https://my.medeanalytics.com

	� Username will be your company email address.

	� Password access emails will come from MedeAnalytics Support Manager  
noreply@medeanalytics.com.

	� Your temporary password will expire in 72 hours. If it expires use ‘Forgot your password’ 
on MedeAnalytics login page.

	� If you need assistance with login contact portals@bcbsnd.com 

	� After you access your account, you will be prompted to change your password 
automatically. After initially logging in and changing your password, it will  
expire in 60 days.

	� Don’t share your password.   
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NEW MEDEWORKS USERS
Please notify BCBSND if you have a new MedeWorks user by completing the  
online form:

	� MedeWorks User Access Request Form | BCBSND - complete the form at  
https://www.bcbsnd.com/providers/news-resources/forms-documents/medeworks-
user-access-request-form if you would like to add a user, change an existing user’s 
access and remove a user’s access. Must be submitted by provider organization’s 
Authorized Access Approver. 

	� MedeWorks Provider Organization Request Form | BCBSND - complete the form at 
https://www.bcbsnd.com/providers/news-resources/forms-documents/medeworks-
provider-organization-request-form if any changes to provider organizations’ Authorized 
Access Approver. 
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LANDING PAGE
Your landing page is the page you see every time you log in. Many users personalize their 
landing pages by adding dashboards to access frequently used information.

Upon logging in, you can modify the page to your liking” or something of the sort. 

To add a dashboard to your personal landing page, start at the dashboard you’d like to 
apply, select Options drop-down and select Set as Landing Page. Click the Home Button to 
access the landing page and see the dashboard.
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WIDGETS

Data Posted Through:  
Most recent data available in MedeWorks
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REPORT TYPES
There are 3 levels of reports

1.	 Dashboards 2.	 Summary 3.	 Detail
The highest data 
presentation level –  
a combination of  
summary reports

The second level that  
presents the data behind  
the graphs – can be in table, 
graph, or comparison views

Detail reports provide  
the last level of drilldown

1

2

3
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LEFT MENU

	� Home Button: Takes you back to your landing page.

	� Report Library: Tool bar provides access to BlueAlliance and/or 
BlueAlliance Care+ Dashboards. 

	– 	 Cost Trend Dashboard 

	– 	 Quality Dashboard 

	– 	 Utilization Dashboard 

	– 	 Attributed Member List 

	– 	 Provider Outflow

	– 	 Shadow Measure Dashboard

	– 	 Performance Dashboard 

	– 	 Attributed Population Dashboard

	– 	 Attributed Member Claimant Cost Detail

	� Favorites: Saved reports and dashboards only available to each user.

	� Back Button : Use this button to go back to a previous page.
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LEFT MENU NAVIGATION
MedeWorks has transitioned to a new streamlined left menu navigation.

Clicking on the >> icon expands and collapses the left menu.
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Clicking on the Report Library, Favorites, and Tools options at the top of the left menu 
opens the report library, personal favorites, and exports/user groups. As you move your 
mouse through the menu, the additional levels will expand.
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HOW TO CREATE FAVORITES
1.	 Use the Favorite icon to save a dashboard to your favorites.

2.	 ‘Save Dashboard As’ pop-up will appear. Rename dashboard if you’d like and click Save.

Product Standard Dashboards are hard-coded into the system. This means you cannot 
override or or make changes to these dashboards. 

1

2

3

4



12

MedeWorks 2025 User Guide

FILTERS
1.	 Quick Filters: The quick filter bar provides easy access to the most commonly filtered 

dimensions for that report. 

2.	 All Filters: Allows for a more comprehensive list of filters and features.

3.	 Add Filter: To add additional filters to further narrow data.

3

21
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METRICS AND DIMENSIONS
Metrics: The units of measure applied to a Summary Report.

	� Selected metrics are applied to preformatted reports by default. Users can view  
and change the metrics via the Metrics button to the left of the Summary Report.

	� At least one metric must be selected in order to generate a report.   

Dimensions: The parameters that form the rows and columns of the Summary Report. 
The dimensions chosen define how the data is “sliced and diced”—for example,  
by geography, facility, or physician.

Dimensions can be used in two ways:

1.	 To flatten a report by isolating data associated with a single hospital, region,  
or product.

2.	 To deepen a report by building nested views, such as Medical Group >  
Diagnosis > Hospital.

	� Dimensions are already defined for preformatted reports.

	� Users can change existing dimensions and add additional dimensions via the Row  
and Column selectors beside the Summary Report.

	� Another feature is the flip button:  This allows the row and the column to be flipped 
in the report. 
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UPDATE/APPLY BUTTONS
After making changes to filters, dimensions or metrics, the Update or Apply button must 
be clicked to complete the change.

	� Depending on the report, the Update button may appear next to Chart View on the 
upper right-hand side.

	� Tip: If you see a blue button, click on it to apply the change!
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EXPORT
Export: Export dashboard to a printable format and/or schedule reports.

Use the tools widget to access your exports:
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TIPS AND TRICKS
Get email notifications when refreshed data is available.
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Change default view in your summary dashboard reports.

 

Provider Outflow Dashboard (BlueAlliance only): For providers to have insight into 
currently attributed population cost and utilization outside of your organization.
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Attributed Member List Dashboard: For providers to get a list of attributed members 
who are currently enrolled.

Medeworks overwrites attribution every month.

BA & BAC+ Attribution Members Claimant Cost Detail: For providers to have insight  
into the last 12 months of claims for attributed members sorted to show highest cost 
members first.
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FREQUENTLY ASKED QUESTIONS
Why do I have a specialty showing under ‘Professional Utilization’ if my organization 
does not provide that service type?

In MedeWorks, you will have access to all claims for your attributed members, not just 
claims at your facilities.



20

MedeWorks 2025 User Guide

How do I drill down for additional information?

1.	 Select Edit Report from top right corner three buttons

2.	 Under Row:

	– Add Event Service Type detail

	– Select Add New

	– Add Billing Provider Name

	– Click Update
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How do I sort my data?

To the right of each column, you can select a dropdown to sort data.
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Can I view my data by provider?

1.	 Select Edit Report from top right corner three buttons

2.	 Under Row:

	– Add Attributed Provider

	– Click Update

3.	 By selecting to the right of each number, you can drill down the data for each provider

Note: Unassigned members will be those who are geographically assigned (BlueAlliance 
Care+ only).
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