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DISCLAIMER

We are committed to enhancing the MedeWorks platform to provide
insightful analytics. We will make updates to this guide, but there may
be instances where the screenshots in the guide do not perfectly

match the MedeWorks user interface.
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LOGIN

= URL: https://my.medeanalytics.com
» Username will be your company email address.

» Password access emails will come from MedeAnalytics Support Manager
noreply@medeanalytics.com.

» Your temporary password will expire in 72 hours. If it expires use ‘Forgot your password’
on MedeAnalytics login page.

» |f you need assistance with login contact portals@bcbsnd.com

= After you access your account, you will be prompted to change your password
automatically. After initially logging in and changing your password, it will
expire in 60 days.

» Don't share your password.

Username

Forgot your username?

Password

Forgot your password?

LOGIN
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NEW MEDEWORKS USERS

Please notify BCBSND if you have a new MedeWorks user by completing the
online form:

= MedeWorks User Access Request Form | BCBSND - complete the form at
https://www.bcbsnd.com/providers/news-resources/forms-documents/medeworks-
user-access-request-form if you would like to add a user, change an existing user’s
access and remove a user’s access. Must be submitted by provider organization’s
Authorized Access Approver.

= MedeWorks Provider Organization Request Form | BCBSND - complete the form at
https://www.bcbsnd.com/providers/news-resources/forms-documents/medeworks-
provider-organization-request-form if any changes to provider organizations’ Authorized
Access Approver.
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LANDING PAGE

Your landing page is the page you see every time you log in. Many users personalize their
landing pages by adding dashboards to access frequently used information.

Upon logging in, you can modify the page to your liking” or something of the sort.

.....

To add a dashboard to your personal landing page, start at the dashboard you'd like to
apply, select Options drop-down and select Set as Landing Page. Click the Home Button to
access the landing page and see the dashboard.

W Favorite | @ Export | €& Options ~
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WIDGETS
2@ ND

BlueAlllance »

Data Posted Through

Data Posted Through:
Most recent data available in MedeWorks

Q nn uNewUser'

Type any report name in the search (also known as E
“Smart Search”) box to find any report or Dashboard
in the system.

Client Support Client Support will connect with your email to
@ Trainin g Guides portals@bcbsnd.com this will be if you are
Online Hel p having technical difficulties

Exports Export dashboard, summary or detail report to
-&‘9 various printable formats.

Set up groups within company to share reports.

o0 | Top 5 Visited Dashboards & Reports
5 Most Recently Viewed Dashboards & Reports

User Groups

Customizable.
Ia) Alerts Notifications when a data point reaches a
defined threshold.

Preferences Choose number of items are viewable
s Profile Sél.;t Post Date emdail n;tification; o
L] Change Password and see number of days

Change Passwo rd before PW Expiration

Logout Logout of the system
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REPORT TYPES

There are 3 levels of reports

1. Dashboards 2. Summary 3. Detail
The highest data The second level that Detail reports provide
presentation level - presents the data behind the last level of drilldown
a combination of the graphs - can be in table,
summary reports graph, or comparison views

Attributed Members Allowed PMPM by Service Category

Unique Members
178,649 .\-’/\“’/\‘

tal Allowed PMPM 2
Total Allowed PMPM §
$637.89 N e e — s G——y
O —— e —— ————
° @ . — e
Avg Prospective Risk Snsaried bash
1.19 O N ARowed PUIVE @ uleisnsl Alowed FUPME 0 W Meend PR OF it M e by Mbred
Claim Line Summary @ s I wrevorte £ xport ©Options~
9 v AI{.‘ ; : 4
s
W Metnics | Incurred Month Total Allowed PMPM  Professional Allowed PMPM 1P Allowed PMPM O Allowed PMPM  Pharmacy Allowe
X s S2AK05 §31 $156.9
Row © Y 7 $ 1 s14
1. Incurred Month . Ladd = s $166.54
)\l 4 3 $104 $140.0x
+ AGd New T $664.34 $ 7084 s
N s s 50 s14
Column ©
« A New  Tocal: Selected Fiktaris) 63995 524693 neew s15230
‘ ’
1. Metrics . Showing 1 = 6 of §
Claim Line Detail *Favorite 2 Export  © Optices
AN Filter
9 x i
Ungue ientiter Claim 7] ™
Row 1D Patient Profie Cambined (laims Row I Claim 1D SSN Mank Flag First Service Dace Laat Incerred |
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LEFT MENU

@ > BlueAlliance

» BlueAlliance Care+

> Attributed Population

ol Report Library

{oy Home

7 Favorites

0\ Alerts

22 Tools

= Home Button: Takes you back to your landing page.

= Report Library: Tool bar provides access to BlueAlliance and/or
BlueAlliance Care+ Dashboards.

- Cost Trend Dashboard

- Quality Dashboard

- Utilization Dashboard

- Attributed Member List

- Provider Outflow

- Shadow Measure Dashboard

- Performance Dashboard

- Attributed Population Dashboard

- Attributed Member Claimant Cost Detail
» Favorites: Saved reports and dashboards only available to each user.
= Back Button ¢ : Use this button to go back to a previous page.
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LEFT MENU NAVIGATION

MedeWorks has transitioned to a new streamlined left menu navigation.

Preferences
DU ND oS

Q [ Q) Search

Artive Soluthon

Actlve
ol Report Library >

alll
{ar Home

()

< ¢z Favorites >
D Alerrs

g =

. 3 Collaborations

P A2 Tools >

Clicking on the >> icon expands and collapses the left menu.
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Clicking on the Report Library, Favorites, and Tools options at the top of the left menu
opens the report library, personal favorites, and exports/user groups. As you move your
mouse through the menu, the additional levels will expand.

@ @ ND 0 BA Cost Trend Dashboard

B4 Quality Dashboard

2 Search J BA Uhilization Dashboard

EA Artributed Member List

ACTIWE SOIUTIon

BA Shadow Measure Dashboard

AN R 3T Library
L i = g BA Performance Dashboard
{ay Home
iy Favorites > | BlueAlliance 1
. BlueAlllance Care+
Ly Alerts
Artriputed Population
= Collaborations Quality
Patient Risk
25 Tools
l@ @ N D @ BA Care+ Cost Trend Dashboard
BA Care+ Quality Dashboard
l ), Search BAC+ Shadow Measure
Dasnboard
Active solution BA Care+ Utilization Dashboard
oIl Report Library EA Care+ Attributed Member
ist

B4 Care+ Performance

(3 Home

Dashboard
¢y Favorites > BlueAlliance >
I BlueAlliance Care+ >|

I\ Alerts

Attributed Population
£ Collahorations Qualizy >

Patient Risk
(;*L" Tools 3
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© ND Q@ o View All & Manage.

Personal »

| Q search | Organizational 5

Active Solution

ol Report Library >

{a} Home

Favorites

[ Alerts
{2 Collaborations

22 Tools 3

@ ND © Report Scheduler

Exports

[ {1 Search | User Groups

Active Solution

ol Report Library >
{a} Home

v7 Favorites
[\ Alerts

(= Collaborations

) Tools
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HOW TO CREATE FAVORITES

1. Use the Favorite icon to save a dashboard to your favorites.
2. ‘Save Dashboard As’ pop-up will appear. Rename dashboard if you'd like and click Save.

Product Standard Dashboards are hard-coded into the system. This means you cannot
override or or make changes to these dashboards.

G Data Posted -

BA Cost Trend Dashboard ﬁFavcslte Export | & Options ~ |

Cost Professional Utilization Inpatient Utilization Outpatient Utilization ER Utilization Pharmacy Utilization Dashboard Info

Provider Organization (Attributed): All Enrollment Month: Last 12 Months Service Through Date: Last 12 Months ACG Run Period: Oct2022_Sep2023

Incurred Month: Last 12 Months (Lag By 1 Month) X Reset Filters

ave Dashboard As

Dashboard name

BA Cost Trend Dashboard|

Personal

+ New Folder

W Personal Favorites

=] %& Personal Favorites
g BA Cost Trend Dashboard

+ New Folder

@ND
—

Personal Favorites ' BA Cfilst Personal

Favorites v

HA ViewAII&Manage..* ihbodérd

PRtient Utilization Outpatit
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FILTERS

1. Quick Filters: The quick filter bar provides easy access to the most commonly filtered
dimensions for that report.

2. All Filters: Allows for a more comprehensive list of filters and features.
3. Add Filter: To add additional filters to further narrow data.

€ + Claim Lines Summary Data Posted Through : 02-29-2020
i @il i jons v
Clalm Summa ry Lt \ \ “* Favorite l @ Export JﬁaOpnons
IAccount: All Performing Provider: All Coverage Type: All Incurred Date: All Paid Date: All 0 ¥ %JIEHSZ;S ~
Type:| Basic | Advanced
<+ Add Filter
*
Select a dimension o]
LU LFI Primary Px Update ‘ Cancel ‘
CCS ICD Dx Group
# CCSICDPxGroup Claims  Claimants Submitted Allowed  Coi C i i Paid % of total P
Claim Status =
Ro| Client
1L Conrract Tuna e
T Tate — =
+Add New J 5
Showing 1-3of 3
Column ©
+Add New
1. Metrics
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METRICS AND DIMENSIONS

Metrics: The units of measure applied to a Summary Report.
= Selected metrics are applied to preformatted reports by default. Users can view
and change the metrics via the Metrics button to the left of the Summary Report.
= At least one metric must be selected in order to generate a report.
Dimensions: The parameters that form the rows and columns of the Summary Report.

The dimensions chosen define how the data is “sliced and diced”—for example,
by geography, facility, or physician.

Dimensions can be used in two ways:

1. To flatten a report by isolating data associated with a single hospital, region,
or product.

2. To deepen a report by building nested views, such as Medical Group >
Diagnosis > Hospital.

» Dimensions are already defined for preformatted reports.

= Users can change existing dimensions and add additional dimensions via the Row
and Column selectors beside the Summary Report.

» Another feature is the flip button: I This allows the row and the column to be flipped
in the report.

Select Metrics
€ v Enrollment Summary Data Posted Through : 11-30-2019
Available Selected:
Enrollment Summary Medical Allowed PMPM u | & || #Favorite | B Export | # Options~
% Deliveries Multiple Gestation = Medical Paid PMIPM Al Filters
Account: Al Enrollment Date: All % Females Pharmacy Allowed PMPM s 2
% IP Deliveries <= 39 Weeks o Pharmacy Paid PMPM
i= Metrics ‘7 r E % Males Toral Allowed PPH — Unique Members Unique Subscribers
% of Deliveries N ‘ Total Paid PMPM - o =
% of Member Months
Row © | 21,908 12,983
% of Pharmacy Paid <<Clear | i
1. Enrollment Month % of Subscriber Months 30276 17,266
% of total Allowed 53716 27,900
2 Eoroliment Year ] 35 oftotal Submiceed 59371 30516
+ Add New % of total Claims 67,3% 34522
% of total Claimants 361,919 196,090
Column® % of total Out of Pocket v 363219 196,536
6 selected
+Add New 362,109 195,776
(e " Cancel 362236 195,783
361,840 195,422
2019/06 376 1.8 700,612 363,140 700,612 361,870 195,462
2019/07 377 1.8 700,428 363,010 700,428 361,667 195,352
2019/08 377 18 700,195 362,834 700,195 361,449 195,234
2019/09 377 18 699,127 362,232 699,127 360,836 194,900
2019/10 377 18 698,781 362,035 698,781 360,546 194,695
2019/11 377 18 695,831 360,892 695,831 359,170 194,195
Total : All 373 18 484,220 251,848 8,231,733 417,637 225434

MedeWorks 2025 User Guide

13



UPDATE/APPLY BUTTONS

After making changes to filters, dimensions or metrics, the Update or Apply button must
be clicked to complete the change.

» Depending on the report, the Update button may appear next to Chart View on the
upper right-hand side.

= Tip: If you see a blue button, click on it to apply the change!

& v Enrolment Summary Data Posted Through : 11-30-2019

Enrollment Summary M M & || #Fevorite *Export ©Options~

Account: Al Enroliment Date: All  Coverage Type- Al Product: Al £ 4 ‘;“:’:’: v
Whdeerics | r Enrollment Month Ave Age Member Months
0 21807 310 15 2212 1708 22n 12980 8339
Row © © 0808 ns 16 46,634 27920 46634 21,908 12983
1. Enroliment Month . x © msme 321 17 64,855 37,186 64,855 30276 17,266
© a0 n7 19 116,069 61210 116,069 53716 27900
2 Enrolment Yoor TX o asm s 19 129273 67319 129273 5937 30516
+AddNew O 20812 35 19 147,275 76,381 147,275 67,39 34522
0 201901 377 18 699,709 363916 699,709 361,919 196,090
Column © © a2 376 18 702,755 364,986 702,755 383219 196,536
+ Add New O 2mam: 376 18 200,112 363773 01112 362,109 195,776
0 201904 377 18 701370 363834 701370 362236 195.783
1| Metrics 0 s 377 18 700,435 363,031 700435 361,840 195422
0 201906 376 18 700,612 363,140 700.612 361,870 195,462
o 20907 Er g 18 700,428 363010 700428 361,667 195,352
O 2mans g 18 700,195 362834 700,195 361,449 195234
O 201909 377 18 699,127 362232 699,127 360,836 194,900
k2 o w0 377 18 698,781 362035 698781 360546 194695
© 2 377 18 695,831 360892 695831 359,170 194195
Total : A n3 1 484220 251848 2231733 417637 225434
Showing 1-17 of 17
Select Metrics
Avatable Selected

Medical Allowed PMPM
% Deliveries Multiple Gestation & Modical Paid PMPM

% Females Pharmacy Allowed PMPM

% IP Deliveries <= 39 Weeks Parmacy Paid PMPM

% Males. Total Allowed PMPM

% of Deliveries Pre— Total Paid PMPM -

% of Member Months.
% of Pharmacy Paid <<Clear
% of Subscriver Months

% of total Allowed

% of total Submitted

% of total Claims.

% of total Claimants

% of total Out of Pocket v
6 sefected

« |~| Enroliment by Coverage Type

* Favor

Enrollment by Coverage Type

Chart | Customize
Enrollment by Coverage Type : Metrics by Co
Chart type Vertical Bar Chart Members)

Vertical Bar a Avg Members ] veaxis 200

IE ll 1 Coverage Type V| xas »

Avg Members

Horizontal Bar
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EXPORT

Export: Export dashboard to a printable format and/or schedule reports.

\ % Favorite

B Options ~ ‘

Use the tools widget to access your exports:

@ Export Settings

You are about to download patient information outside of the secure MedeAnalytics
environment. Be sure to follow your organization's rules regarding the security of
confidential patient information.

Note: Password protection requires the file to be compressed into a zip format.

¢ Protect document with password to ensure HIPAA compliance

rassword sessssssssnneee @
Title Cost and Utilization Drivers Dashboard
Export Report Only M

etype: &) Excel (XIsx) v

) Excel (xlsx)

&) Excel
Paper size X PDF M
& sV
Orientation &) Access © Portrait

Scaling: O Fitwidthto |1 < pagels)

‘ Cancel ‘
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TIPS AND TRICKS

Get email notifications when refreshed data is available.

B e
2 Preferences I

@ Profile

& Change Password

@ Logout
Preferences
General
Summary reports O Show empty items
Freeze first column
Show | 10 v items per level
Detail reports Show | 10 v items per level
Alert notifications O Time limit

Timeour after:

60 Seconds v
Exports (0 Password protect exports
Password @
Summary widgets Click on widget data to drill into report

Click on widget data to apply as dashboard filter

(0 Automatically lock filters for new widgets
Automatically lock metrics for new widgets

Detail widgets Click on widget data to drill into report

[0 Automatically lock filters for new widgets

Post Date Email (0 Email me when new data is posted in the system

Notifications

‘ Restore Defaults J
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Change default view in your summary dashboard reports.

Preferences
General
Summary reports (0 Show empty items
Freeze first column
Show | 10 ﬁ items per level
25
Detail reports Show 20 items per level
15
100

Provider Outflow Dashboard (BlueAlliance only): For providers to have insight into
currently attributed population cost and utilization outside of your organization.

2vne @~ BlueAlliance
BA Cost Trend Dashboard

BA Quality Dashboard 2025

Q
BA Attributed Member List

m Provider Outflow
o BA Shadow Measure
ir
Al

Dashboard 2025

BA Attributed Member
Claimant Cost Detail

» Bluealliance Care+
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Attributed Member List Dashboard: For providers to get a list of attributed members
who are currently enrolled.

_ &0 ND > BlueAlliance
une @+ BlueAlliance ®

~ BlueAlliance Care+
BA Cost Trend Dashboard

Q BA Care+ Cost Trend
O\ BA Quality Dashboard 2025 Dashboard
m l BA Attributed Member List l m BA Care-+ Quality Dashboard
Provider Outflow 2025
BA shadow Measure oy BA Care+ Attributed
w Dashboard 2025 Member List
BA Care~+ Attributed
BA Attributed Member g !
w Claimant Cost Detail Member Claimant Cost
Detail
o * BlueAlliance Care= - > Attributed Population

Medeworks overwrites attribution every month.

BA & BAC+ Attribution Members Claimant Cost Detail: For providers to have insight
into the last 12 months of claims for attributed members sorted to show highest cost
members first.

20D i
&0 ND o + BlueAlliance o > BlueAlliance
~ BlueAlliance Care+
BA Cost Trend Dashboard Q
T
O\ BA Quality Dashboard 2025 g»:sthags;rgost rend
m BA Attributed Member List m BA Care~ Quality Dashboard
Provider Outflow 2025
o BA Shadow Measure @ m;ﬁs:c&”hmpd
Dashboard 2025
BA Care~+ Attributed
r B_.l_\_Att.nbuter.j Mer|_1_ber w Member Claimant Cost
Claimant Cost Detail Detail
o > BlueAlliance Care+ o

> Attributed Population
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FREQUENTLY ASKED QUESTIONS

Why do | have a specialty showing under ‘Professional Utilization’ if my organization
does not provide that service type?

In MedeWorks, you will have access to all claims for your attributed members, not just
claims at your facilities.

Professional Utilization

The purpose of this tab is to provide insight into what is driving costs for professional claims for members attributed to the provider organization

Professional Service Type Breakdown

Event Service Type Detail Claimants Professional Visits Provider Allowed Amount ¥ Provider Allowed per Service
Office Visits & Outpatient Services
Drugs (Injected)
Therapeutic Procedures
Psychiatry
Preventive Services
Chemotherapy Drugs
Chiropractic Manipulation
Vaccines & Toxoids
Radiology: Other
Musculoskeletal System
1-100f148 WA
Total : All
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How do | drill down for additional information?

1. Select Edit Report from top right corner three buttons

2. Under Row:

Select Add New

Click Update

Professional Utilization

Add Event Service Type detail

Add Billing Provider Name

The purpose of this tab is to provide insight into what is driving costs for professional claims for members attributed to the provider organization.

Professional Service Type Breakdown

Event Service Type Detail

Office Visits & Qutpatient Services
Drugs (Injected)

Therapeutic Procedures
Psychiatry

Preventive Services

Claimants

Professional Visits Provider Allowed Amount ¥

BA Cost Trend Dashboard = Event Summary (6)

Event Summary

Account: All Event Service Type: All Service From Date: All Service Through Date: Last 12 Months
gz SR
i= Metrics | | ‘ Event Service Type Detail
Office Visits & Outpatient Services
Row © Drugs (Injected)
1. EventServiceType... + % Therapeutic Procedures
Psychiatry
2. Billing Provider Name + | x Prevantive Seruices
+ Add New Chemotherapy Drugs
@ Chiropractic Manipulation
100 CHIRO PETERSON FOUR, LLC
Column ©
100 CHIRO WALFOORT LLC
+ Add New
307 CHIROPRACTIC HEALTH CENTER PC
1. Metrics v 614 CHIROPRACTIC LLC

701 CHIROPRACTIC & REHAB, LLC
A L WAGNER FAMILY CHIROPRACTIC PC
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How do | sort my data?

To the right of each column, you can select a dropdown to sort data.

Top 10 Principal Diagnoses by ER Utilization: Potentially Avoidable ER Visits

3-Digit Principal Diagnosis

F10 - Alcohol related disorders

R10 - Abdominal and pelvic pain

RO7 - Pain in throat and chest

E11 - Type 2 diabetes mellitus

M54 - Dorsalgia

R42 - Dizziness and giddiness

LO3 - Cellulitis and acute lymphangitis
F15 - Other stimulant related disorders
K28 - Gastritis and ducdenitis

K70 - Alcoholic liver disease

ER Visits Potentially Avoidable %/ ~ | Non Preventable %

4 Sort Ascending

¥ Sort Descending
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Can | view my data by provider?

1. Select Edit Report from top right corner three buttons

2. Under Row:
- Add Attributed Provider
- Click Update

3. By selecting to the right of each number, you can drill down the data for each provider

Note: Unassigned members will be those who are geographically assigned (BlueAlliance

Care+ only).

Top 10 Principal Diagnoses by ER Utilization: Potentially Avoidable ER Visits

3-Digit Principal Diagnosis ER Visits Potentially Avoidable %
F10 - Alcohol related disorders

R10 - Abdominal and pelvic pain

RO7 - Pain in throat and chest

E11 - Type 2 diabetes mellitus

M54 - Dorsalgia

R42 - Dizziness and giddiness

L03 - Cellulitis and acute lymphangitis

F15 - Other stimulant related disorders

Claim Line Summary

Account: All Incurred Date: All Paid Date: All

7

i= Metrics | ‘ = ‘ Attributed Provider

Unassigned
Row ©

1. Attributed Provider v

+ Add New
Column ©
+ Add New
1./ Metrics v

| & View Report

(# Edit Report

Save to Dashboard

Non F % Psychiatric % Alcohol %

ER Visits
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BCBSND.com

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross Blue Shield Association.
MedeAnalytics is an independent company that provides information on population health and claims on behalf of BCBSND.

BND-23-0577452A « 3-25



