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THE NO SURPRISES ACT (NSA) AND DIRECTORY
VALIDATION PROCESS

Overview

Blue Cross Blue Shield of North Dakota (BCBSND) has enhanced the provider demographic
validation process. Providers are asked to continue to review their provider directory information
and validate or submit changes as they occur using the Directory Validation process in Availity
Essentials. Our members use the provider directory to help them find and choose the best
provider for their health care needs. Making these timely changes and validating in a cadence of
every 90-days allows for the directory to be the most accurate for our members — your future
patients. This 90-day validation assists BCBSND in meeting the No Suprises Act (NSA) Federal
Mandate and the Utilization Review Accreditation Commission (URAC) requirements.

To Get Started

If you have not done so already, register for Availity Essentials. For the best experience, set
Google Chrome as your default browser.

You must have access to all of your organization’s NPI and Tax ID combinations to complete
the Directory Validation process. If you do not have access, no organization information will
display. You will need to contact your Availity Essentials administrator to give you the Provider
Data Management role to access applicable combinations of Group NPIs/Tax IDs. You can find
the appropriate contact information on the last page of this guide. The administrator can grant
access when applicable through the Maintain User Application on the Availity Essentials
account dashboard.

Once you have access, you or your administrator can access your Availity Essentials account
under Manage My Organization.
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1. Under Providers, ensure your Group NPI/Tax ID combination are available.
2. If the combination is missing, click Add Provider(s) to add the information.

Clia el My Proviters Repoating

B2 Manage My Organization

Organizations BCBS North Dakota customer D

Tax ID NPI Regions Primary Taxonomy Primary Service

Address

Register an Organization =

Cirg Name Search n
Newesl [0 oidast |2 =

Active ) Pending Rejected
Search for a provider by name, takenomy code, of address... n
|

3. When selecting Find Provider, your information will populate if it is available in BCBSND’s
provider database.

Add Provider

LET'S FIND YOUR PROVIDER

Field ith an asterisk * are required.
Tax ID * Type

e —

National Provider ID (NPI)

EIN ~

/|

""“‘-———._—---""
] This is an atypical provider and does not provide health care, as defined under HIPAA regulations. (Examples include: taxi services, respite services,
home and vehicle modifications for those with disabilities)

Do you need to add many providers to this organization? Upload up to 500 at once via a spreadsheet upload.

Find Provider
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If you find a match, click Next. The Provider information should then show on your
provider list.

a. Ifitisn’t a valid combination, you will need to contact Provider Credentialing & Data
Management to verify the right combination. You can find the appropriate contact
information on the last page of this guide.

Add Provider X

t ) ) O

Provider Information Identifiers Mddres Review
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Fields marked with an astarisk * are required
Looks like there's a match!

Please review and/or update all of this provider's information

PROVIDER SEARCH RESULTS:

* Provider Type

Groups'Facility l

* Group NameiFacility Mame

= NPI * Primary Specialty/ Taxonomy
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5. To remove a provider from the list, click on the three bars to the right of the list item. From
here, you can edit or remove a provider. “Provider” in this sense is a business that uses a
specific Tax ID/NPI combination in conjunction with the billing provider’'s taxonomy.

B Manage My Organization
Organizations BCBS North Dakota customeriD -
Tax 1D NPI Regions Primary Primary

Register an Organization = Taxonomy Service
Address

Org . Search... n
Newest o oldest ]z ~

Activef)  Pending  Rejected Providers

Search for a provider by name, taxonomy code, or address. . “ A-Z |z~

S T T T T T View/Edit provider E‘
NPI Tax ID : -
. Copy provider to another organization
Remove provider from arganization
I_NFI Tax ID Primarv Taxonomy

6. If you have already completed this step or do not need to, please proceed to the Directory
Validation instructions below.
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Directory Validation Process

Log into Availity Essentials.

Click on Payer Spaces, then select the BCBSND icon.

From the BCBSND page on Avalility Essentials, chose the Applications tab, then click
Directory Validation.

Home > Biue Cross Blue Sheeld of North Dakota
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4. Once you open the Directory Validation tool, you will be asked to Select an Organization
and a provider from the Select a Provider drop-down menu. Select Submit.

Note: This must be populated with either the provider's name or the clinic. If no provider is
selected, you will be unable to validate any information.

Home > YOUR COMPANY > Directory Validation

Directory Validation

Select an Organization

Select

Select a Provider (opsonan

Select

5. From here, review all provider(s) listed for the Tax ID you selected. You may review
the provider of interest by clicking the word Select. A new tab will be launched after
clicking Select.

a. If the provider selected is a medical practice, there will be more data to review. However,
the steps below are applicable to all providers.

b. The Availity Essentials tab times out after thirty minutes of inactivity. If the time runs out,
the validation tool won’t work. Hovering over the Availity Essentials tab will display how
much time is left — open the tab and click in the margin to restart the clock and resume
activity in the validation tool.

£ Availity Essentials - Lessthan 30 X = U} pdmweb P

—
hmhs.com/pdmweb/app-select-proVdar
-

D N D "Less than 30 minutes
left until session

expiration”

I
_”

JFR DATA MAIN \
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6. The next step is to review the information in each section. Ensure the group name, NPI and

website are listed correctly.

MEDICAL PRACTICE

Active

Group Effective Date

01/01/2013 Group Term Date

To ensure your patients have the most up to date information, that claims are paid timely and correctly, and that our Provider Directory
remains accurate, North Dakota requires that you confirm the accuracy of your group and practitioner information every 90 days. The last
validation date for ‘was on 10/31/2022. The next validation is due on or before 01/29/2023.

-

General Group Information

*|s this general group Information listed below correct? O Yes O No

Website 1

General Group Address




a. If everything is correct, select Yes.
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b. Editing capabilities are available for various sections. If you need to make a change,
select Edit... and then click Save Changes. If the Edit function is not available and
updates are needed, select No. We advise providers to use the Help button for
instructions to request a change.

MEDICAL PRACTICE

Group Term Dale

01/01/2013

Validate

Aclive

To ensure your patients hiave the most up Lo date information, that claims are paid timely and correctly, and that our Provider Directory
1emains accurate, North Dakota requires that you confirm the accuracy of your group and practitionsr infarmation every 50
. was an 10/31/2072. The naxt validation is due an or hefore 0172972023

walidation date for

General Group Information

5. The last

Help and Instructions

The information below has been provided to BCBSND through credentialing applications or other forms

submitted to BCBSND.

1. Review the information displayed

2. If the information displayed is correct, click yes

3. If all responses are yes, click validate.

4. If any information is incorrect, click no and complete the Directory Maintenance form located in
Availity Payer Spaces if the Edit function is not available for a specific section. .

Note: Validate can only be selected if all responses are yes
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7. If you selected Yes in the General Group information section, you will need to review your
Group Address and any providers affiliated with that location.

a. To review the provider list, select the ellipsis (...) icon on the left, next to the address.
i. If the information is correct, select Yes.
ii. If the information is not correct, select No.

o To navigate back to the Directory Validation tool main page, click Back at the top
of your browser screen.

General Group Address

*|s the Group’s location information correct? O Yes o No
Address City State Zip Status Address Type Effective Date ?::::ﬁ:ie:ners
T T T T T h¢ £ b i
e ‘ North Dakota A Check, Credent... 0170172013 3
@ View Details

8. Once you confirm the group information is correct, you will be asked to review the phone
number on file for patient appointments.

a. If the number is correct, select Yes.
b. If the number is incorrect, select No.

9. Continue through each section. If all of your answers are Yes, select Validate at the top of
the page.

a. You will be prompted to attest the accuracy of your provider directory data. After you
respond to the prompt, a notification will appear briefly at the bottom of your screen
to confirm successful validation, and your confirmation will be sent to us.

b. If you have additional providers to review, you can click Select Provider, and it will
return you to the previous screen.

Submitting a Directory Maintenance Form

If you selected No for any sections listed in the Directory Validation tool, you will be prompted to
fill out a Directory Maintenance form. Email the form to providerforms@bcbsnd.com and allow at
least two business days for the update to be processed. Then log back in and follow the above
instructions once more as you may only validate your provider directory data if you can select
Yes for every section.
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Troubleshooting
Q: | am receiving a time-out error and/or my screen will not advance.

A: Try clearing the cache in your browser security settings. As noted above, Google Chrome
will provide the best experience. If the error continues, please contact Availity Essentials
for direct support.

Q: What do | do if | receive an “object” error message?

A: Follow the To Get Started section above to manage your organization. You may need to
add provider data for your organization in addition to each practitioner. If you continue to
have issues, please contact Availity Essentials for direct support.

Q: | do not see the Directory Validation Tool under the Payer Spaces Applications tab?

A: Please contact your Availity Essentials administrator to verify your access.

We’re Here for You

Need help with Availity Essentials registration or login? Call their Client Services at
1-800-282-4548.

= Additional Availity Essentials tips can be found at bcbsnd.com/providers/news-
resources/availity-essentials.

If you have questions about the Directory Validation process, contact Provider Credentialing
& Data Management at:

= Phone — 1-800-756-2749
= Email — prov.net@bcbsnd.com

For additional support, contact your Provider Relations Partner at prov.partners@bcbsnd.com.
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